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Your English Face Shop Terms & Conditions 

§1 

General Information 

1. Through the Shop YourEnglishFace.com you can purchase various materials, such as:  

a) e-book  

b) consultations on Skype  

2. The shop is operated by Łukasz Baliszewski running a business under the name “Your 

English Face ŁUKASZ BALISZEWSKI”, ul. Olszynki Grochowskiej 41, 04-281 

Warszawa, Tax ID: 1133022573. You can contact me by e-mail 

contact@yourenglishface.com, phone number: +48 669 431 254 or through a contact 

form available on the website of the Shop.  

3. All the materials available and offered in the Shop have been prepared solely by me. 

The Materials comprise my knowledge, thoughts and my life and work experience. In 

the Materials, you will also find the content that will motivate you to learn and 

develop yourself. I will not force you to anything. I will only show you possible 

solutions and learning methods. I will present only the knowledge and learning 

methods which I consider effective and which I have tested on me.  

4. The shop operates at www.yourenglishface.com 

5. These Terms and Conditions set forth the terms and conditions for the use of the Shop 

as well as the rights and obligations of the Seller and the User.  

6. Dear User, you can use the functions of the Shop in conformance with these Terms 

and Conditions and the applicable legal provisions.  

7. You (the User) are not allowed to share any contents of illegal nature and spam, 

especially by sending such contents through the contact form and by email.  

§2 

Definitions 

CC - the Polish Civil Code, Act of 23 April 1964 (Journal of Laws No. 16, item 93, as 

amended.)  

Consumer - a natural person concluding an agreement with the Seller for using the Shop 

operated by the Seller which is not directly connected with the business or professional 

activities of the said person.  

Account - an account of the User (your account) set up on the online platform of the Shop 

which gives you access to the order placement feature and the Material purchased.  

Material - any goods and materials purchased or available in the Shop, especially services 

and materials produced and delivered in a digital form which are held for sale, such as the e-

book or the consultations on the communication application Skype.  

Newsletter - a free service that I will provide to you by electronic means. Within this service 

you will receive electronic letters with the information about events, services or new materials 

mailto:contact@yourenglishface.com
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available in my Shop. The Newsletter will be sent to you only after you express your consent 

to subscribe to it. You can find out more about the Newsletter in the Privacy Policy.  

Digital Product - any products available only in an electronic form that can be purchased in 

the Shop, such as the e-book. 

Entrepreneur - a natural person, legal person and organizational entity which does not hold 

the status of legal person and which has legal capacity granted by a separate law, running a 

business on this person or entity’s own behalf and using the Shop.   

Terms and Conditions - these terms and conditions.  

Shop - the online shop available at the address  

www.yourenglishface.com/en/offer/?lang=en  

www.yourenglishface.com/en/shop/?lang=en  

www.yourenglishface.com/es/oferta-2/?lang=es 

www.yourenglishface.com/es/tienda/?lang=es 

www.yourenglishface.com/oferta  

www.yourenglishface.com/sklep  

through which you can place your order. 

Seller - Łukasz Baliszewski the person running a business under the name “YOUR 

ENGLISH FACE ŁUKASZ BALISZEWSKI”, ul. Olszynki Grochowskiej 41, 04-281 

Warszawa, Tax ID: 1133022573, National Business Registry Number: 387429588. 

CRA - the Polish Consumer Rights Act of 30 May 2014 (Journal of Laws of 2014, item 827, 

as amended.)  

Services Provided by Electronic Means - any services provided by the Seller described in 

§4(1) of these Terms and Conditions.  

APSEM - the Polish Act on Providing Services by Electronic Means of 18 July 2002 (Journal 

of Laws No. 144, item 1204, as amended.)  

User – natural person, legal person or business unit that is not a corporate body, which special 

regulations grant a legal capacity, placing an order in the Shop through the online Shop. 

Online Classes - consultations on Skype. 

Stationary Classes - English classes that are held at User's location or another location that 

we (User and Seller) mutually agreed upon. 

§3 

Technical Requirements 

1. To properly use the Shop, please, make sure that you have the following hardware and 

software:  

a) devices with access to the Internet (e.g. laptop, smartphone, tablet),  

b) an appropriate web browser, such as Chrome 11 or later, Firefox 8.0 or later, Safari 

5.1.7. or later, alternatively another web browser with similar parameters,  

c) an e-mail,  
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d) an updated tool or program for opening electronic files in the following formats 

pdf., doc., docx, xsl, mobi, pub., mp3, mp4, etc., and when ordering electronic 

Materials – in the format required for such materials.  

2. As a Seller, I will put my efforts to ensure seamless functioning of the Shop and the 

Electronic Services for the duration of the agreement.  

3. To make sure that the Shop works seamlessly, it needs updates, modernization and 

maintenance. To that end, I will introduce periodical maintenance breaks to improve 

your experience in the Shop. Where possible, the maintenance breaks will be 

conducted at night and will not be deemed as nonperformance or improper 

performance of the agreement by me.  

§4 

Services Provided by Electronic Means 

1. As a Seller, I provide the following services by electronic means to the User (to you):  

a) The conclusion of the agreement by electronic means for the purchase of the 

consultations and/or digital contents. This service is free of charge and is included in 

the price paid for your order.  

b) The delivery of the Newsletter if you have given your consent to receiving it. You can 

find out more about the delivery of the Newsletter, subscription and resignation from 

the Newsletter in the Privacy Policy.  

c) The registration and maintenance of your Account and providing you with access to 

your account by logging in to it if you have decided to create such an account. The 

cost of this service is included in the price paid for the selected Material.  

§5 

Account registration 

1. If you wish to create your Account in the Shop, please, fill out the billing details, tick 

“Create an account?”, create your user name and your password and enter it then 

accept the Terms and Conditions and the Privacy Policy then place your order. You 

can also register and accept the Terms and Conditions and the Privacy Policy here: 

https://yourenglishface.com/moje-konto/ 

https://yourenglishface.com/my-account/?lang=en 

https://yourenglishface.com/mi-cuenta/?lang=es 

2. The information about the creation of your Account will be sent to your e-mail 

address. 

3. When your account is successfully registered, you enter into the agreement for 

providing services free of charge by electronic means for an indefinite time.  

4. You can log in to your Account using your e-mail address or your login and password. 

You can also generate a new password if you forget or lose your previous password.  

5. To make sure that your data provided to use the Shop are safe, I will take appropriate 

technical and organizational measures to prevent access to and modification of your 

data by unauthorized persons.    
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6. You are not entitled to share the data connected with your account (especially your 

login and password) with third parties and to create more than one Account.  

7. If you wish to delete your account, please, delete it by yourself through your account 

or inform me about your will to delete it by e-mail or in writing. 

§6 

Order Placement 

1. You do not need to create an Account to place your order. However, you cannot place 

an order or purchase any Materials anonymously or under a pseudonym.    

2. You can place your order anytime, 24 hours a day.  

3. If you are a registered user of the Shop, you can place your order after logging in to 

the Shop by adding the Material presented in the Shop to your Cart. Then you need to 

confirm your order by clicking the button “Place order”. 

4. If you are not a registered user of the Shop, you can place your order by adding the 

Material presented in the Shop to your Cart. Then you need to confirm your order by 

clicking the button “Place order” and submit your data that are necessary for the order 

processing, as described on the Shop website.  

5. When placing your order, please, provide the following data:  

a) your name and surname or business name,  

b) your address of residence or registered office or your shipping address (country, 

street name, house/apartment/suite/unit number, postcode, city), 

c) your e-mail address, 

d) your phone number,  

e) your Taxpayer Identification Number (when ordering as a company),  

6. To place your order, you need to:  

a) accept these Terms and Conditions and the Privacy Policy by selecting the checkbox 

“I have read and agree to the Terms and Conditions and the Privacy Policy”,  

b) give your consent to receiving digital contents by the expiry of the time limit for the 

withdrawal from the agreement,  

c) give your consent to order processing by clicking the button “Place order”.  

7. You will receive your order confirmation at your e-mail address in an e-mail message 

which will also contain the information mentioned in Article 12(1) of the Consumer 

Rights Act of 30 May 2014.  

8. When you complete your order, you will receive an e-mail message with its summary 

and information that the order is registered in the Shop.  

9. You have the right to modify your personal data, the data connected with the selected 

Material and the method of payment before clicking the button “Place order”.     

10. When clicking the button “Place order”, you acknowledge that you are concluding an 

agreement which obliges you to pay the required Price.    
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11. When placing your order, you will also need to select the method of payment and then 

make a payment.  

12. You may select one of the following payment methods:  

a) Electronic transfer – sent directly to my account via PayU SA with the registered 

office in Poznań, 60-166 Poznań, at Grunwaldzka 186 Street, domestic payment 

institution, supervised by Polish Financial Supervision Authority, entered into the 

Register of payment services providers under the number IP1/2012, entered into 

the Register of Entrepreneurs kept by the District Court for Poznań – Nowe Miasto 

and Wilda in Poznań, 8th Commercial Department of the National Court Register 

under KRS number 0000274399, with share capital of 4,944,000 PLN paid in full 

and tax id no. (NIP): 779-23-08-495, REGON No. 300523444. The Material will 

be sent to you after the payment is credited to my bank account.  

b) Payment card, via payment card operator PayU SA with the registered office in 

Poznań, 60-166 Poznań, at Grunwaldzka 186 Street, domestic payment institution, 

supervised by Polish Financial Supervision Authority, entered into the Register of 

payment services providers under the number IP1/2012, entered into the Register 

of Entrepreneurs kept by the District Court for Poznań – Nowe Miasto and Wilda 

in Poznań, 8th Commercial Department of the National Court Register under KRS 

number 0000274399, with share capital of 4,944,000 PLN paid in full and tax id 

no. (NIP): 779-23-08-495, REGON No. 300523444.The Material will be sent to 

you after the payment is credited to my bank account. The authorization and 

personal data processing will be in compliance with the rules of the relevant bank. 

The Seller does not have any influence on such rules.  

c) BLIK – via PayU SA with the registered office in Poznań, 60-166 Poznań at 

Grunwaldzka 186 Street, domestic payment institution, supervised by Polish 

Financial Supervision Authority, entered into the Register of payment services 

providers under the number IP1/2012, entered into the Register of Entrepreneurs 

kept by the District Court for Poznań – Nowe Miasto and Wilda in Poznań, 8th 

Commercial Department of the National Court Register under KRS number 

0000274399, with share capital of 4,944,000 PLN paid in full and tax id no. (NIP): 

779-23-08-495, REGON No. 300523444.. The Material will be sent to you after 

the payment is credited to my bank account.  

13. When the payment is completed, we (the User and the Seller) enter into an agreement 

for providing the selected Material to you.  

14. Upon your request, I will issue an invoice (for your name or your company) for each 

order. You agree to receiving invoices in an electronic form.  

15. If you order the digital contents (the e-book), the order will be fulfilled by sending the 

instructions for downloading or accessing the purchased Material to the e-mail address 

that you provided in the order form.    

16. If you order consultations on Skype, the service will be performed on a date on which 

we will agree together or which you will select in the online calendar.  
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§7 

Price 

1. The Prices of the Materials presented on the website of the Shop are gross prices (they 

include VAT). The amount specified for the selected Material is the final price that 

you will pay.  

2. I have the right to change the Price of the Materials presented in the Shop, make 

special offers and discounts. Such changes of the price, special offers and discounts 

will not impact any orders that you have placed before such changes are effective.   

3. Special offers are limited in time.  

4. Discounts and special offers do not add up.  

§8 

Withdrawal from the Agreement 

1. If you are a Consumer, you have the right to withdraw from the agreement within 14 

days of the date when the agreement is concluded, subject to paragraph 2 §8.  

2. You are not entitled to withdraw from the agreement if the service has already been 

provided, that is, if you have already received the access to the Digital Product before 

the lapse of the time limit for withdrawal. In that case, you agree to receiving the 

access to the Digital Product before the end of the period mentioned in paragraph 1 §8 

and you waive your right to withdraw from the agreement.  

3. If you wish to exercise your right to withdraw from the agreement, you have to inform 

me about your decision and send me your express statement of withdrawal from the 

agreement. Please, send me such information with your statement by electronic means 

or through the contact form. The time limit for the withdrawal from the agreement is 

deemed as observed if your statement is sent before the lapse of this period. You can 

use the agreement Withdrawal Form contained in these Terms and Conditions.  

4. I am obliged to immediately, however, not later than within 14 days of the receipt of 

your statement of withdrawal from the agreement mentioned in paragraph 3 §8, return 

all the payments made by you, subject to paragraph 2 §8.   

5. I will return the payments using the same payment method that you have used unless 

you agree to another method which will not cause any costs for you. 

6. You can find the agreement withdrawal form in the attachment to these Terms and 

Conditions.  

7. The right of withdraw from the agreement mentioned in §8 of these Terms and 

Conditions applies also to natural persons concluding the agreement which is directly 

connected with their business if the agreement does not relate to their professional 

activity, as defined especially by their objects of business disclosed in the Polish 

Central Registration and Information on Business or other foreign industry 

classification systems.  
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§9 

Responsibility 

1. As a Seller, I am obliged to make sure that the Material delivered to you is free from 

any defects.  

2. I assume responsibility for any physical or legal defects of the Material purchased 

(including the Digital Product).  

3. If you think that the Material purchased has a defect, please, contact me (by e-mail) 

and describe what the nature of this defect is and what actions I should take to remedy 

it.   

4. If there are any difficulties (such as internet connection failure, technical problems 

etc.) affecting the Online Classes on Skype, we will schedule a make-up lesson. The 

date and time of such a lesson should suit both of us: you, as a User, and me, as a 

Seller.  

5. If the Online Classes fail to start on time due to your (the User’s) absence, I am not 

obliged to extend the duration of the classes. The Classes will end at the previously 

specified time unless I agree to extend them.  If your absence exceeds 15 minutes, I 

have the right to log out of Skype. In the said situation, I am not obliged to reimburse 

you for the cost of the Online Classes.  

6. If the Online Classes fail to start on time due to my (the Seller’s) absence, I am 

obliged to extend the duration of the classes or schedule a new date. The duration of 

the Classes may be extended at a single meeting by not more than 15 minutes. If my 

(the Seller’s) absence exceeds 15 minutes, you have the right to log out of Skype and 

request reimbursement for the costs of these classes or scheduling a new date of 

Online Classes that will suit both of us: you (the User) and me (the Seller).  

7. As a User, you have the right to cancel the Online Classes, but not later than 24 hours 

before the Classes start time. In that case, we will schedule (you, as a User, and me, as 

a Seller) a new date and time of the classes that will suit both of us. You can also 

resign from the Online Classes without scheduling a new date/time. In that case, you 

are entitled to the refund of the cost of the Online Classes purchased. The refund is 

available if you notify me about your resignation up to 24 hours before the planned 

start time of the Online Classes. To cancel and/or resign from the Online Classes, you 

have to send me an-email message to my (the Seller’s) e-mail address: 

contact@yourenglishface.com. 

8. If you would like to book Stationary Classes (Stationary Classes), you (User) have to 

book the Stationary Classes and make the payment for them in the same way and on 

the same conditions as you book and make the payment for the Online Classes. In this 

case, please choose "Stationary Classes" while booking your English classes. 
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§10 

Complaints 

1. You have the right to make a complaint regarding the functioning of the Shop.  

2. You can send me your complaint in an electronic form to my e-mail address 

contact@yourenglishface.com or in a written form to my correspondence address ul. 

Olszynki Grochowskiej 41, 04-281 Warszawa, Poland.  

3. Your complaint will be investigated if it contains:  

a) the data necessary for your identification,  

b) the detailed description of the nature of your complaint (what you complain 

about),  

c) your expectations about the complaint raised.  

4. If I need more information from you, I will immediately notify you about it and 

precisely indicate what data are missing.  

5. If your complaint is properly submitted, I will notify you about it and investigate your 

complaint within 14 days of its proper submission.   

6. I will inform you by electronic means or in writing about the investigation of your 

complaint and the decision taken.  

§11 

Termination 

1. If you are a User without a Consumer status, I have the right to terminate our 

agreement for the provision of services by electronic means, which includes keeping 

your Account, with immediate effect and without justification by sending a relevant 

notice to you by electronic means to your e-mail address that you provided when 

registering your Account.   

2. If you are a User with a Consumer status, I have the right to terminate our agreement 

for the provision of services by electronic means, which includes keeping your 

Account, anytime and delete your Account or block the option to place orders for you 

with 14 days’ notice. If you have acquired any rights before such termination, you will 

retain them.   

3. If you are a User with a Consumer status, I have the right to terminate our agreement 

for the provision of services by electronic means, which includes keeping your 

Account, and delete your Account or block the option to place orders for you with 

immediate effect:  

a) in case of any material and gross breach of these Terms and Conditions committed 

by you, especially when you use the Shop or the Account in a way that is against 

the law or these Terms and Conditions and contrary to good practices and the 

intended use of the Account and the Shop, in a manner that is burdensome for 

other Users and me (the Seller),  
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b) if you copy my Materials or Services, or make them available to third parties 

without my written consent,  

c) if you provide data which are not compliant with the actual legal status, untrue, 

inaccurate or breaching the rights of third parties, or if you break or attempt to 

break any technical security features of the Shop or the Account.  

4. The agreement for the provision of services by electronic means may also be dissolved 

by agreement of the parties.  

5. You have the right to dissolve the agreement for the provision of services by 

electronic means, which includes the maintenance of your Account, anytime with 14 

days’ notice.  

6. If your Account is deleted, you will lose the access to all the Materials and resources 

previously available on your Account, and your Account will no longer exist.  

§12 

Personal Data 

The rules of personal data processing and use of cookies are set forth in the Privacy 

Policy.  

§13 

Intellectual Property and Copyrights 

1. All the contents available in the Shop and digital contents sold by me through the 

Shop may be considered as works in the meaning of the Copyright and Related Rights 

Act of 4 February 1994. I, as a Seller and author, hold exclusive copyrights with 

respect to the said contents.   

2. If you continue to disseminate any contents protected by copyrights without my 

consent, beyond permitted personal use, you are breaching my copyrights and you 

may face civil or criminal liability.  

§14 

Amendments to Terms and Conditions 

1. I have the right to amend these Terms and Conditions.  

2. I will publish the planned amendments on the website of the Shop and send you an e-

mail to the e-mail address you provided during the registration, not later than 3 days 

before the moment when such amendments are introduced. I will inform you about the 

planned changes in the Terms and Conditions in a way that will be understandable for 

you.  

3. To continue using the Shop, you will need to accept the amendments in the Terms and 

Conditions and the new Terms and Conditions.  

4. If you do not accept the new Terms and Conditions, I will have the right to terminate 

the Agreement with immediate effect.  



10 
 

5. The agreements concluded before the amendment of the Terms and Conditions are 

regulated by the version of the Terms and Conditions applicable as on the date when 

the Agreement between us was concluded.  

§15 

Alternative Dispute Resolution 

1. In case of any disputes arising out of the Agreement or the Agreement for the 

Provision of the Digital Contents in the form of the Material selected by you, I agree 

to dispute resolution by mediation proceedings. The details will be specified in the 

course of the proceedings.  

2. As a User with Consumer status, you have the right to use out-of-court complaint and 

redress procedures. Among other options, you can:  

a) turn to a consumer arbitration court to handle a dispute connected with the 

agreement,  

b) apply to a Voivodeship Inspector of the Commercial Inspection to initiate 

mediation proceedings aimed at the amicable resolution of your case,  

c) turn to a district (city) consumer ombudsman or a social organization which 

protects consumer rights as part of its statutory tasks.  

3. You can find out more about out-of-court complaint procedures and dispute 

resolutions at http://www.uokik.gov.pl.  

4. You also have the right to use the online dispute resolution (ODR) platform, available 

at http://ec.europa.eu/consumers/odr.  

 

§16 

Final Provisions 

1. If any clause of these Terms and Conditions is found contrary to the law, this shall not 

affect the validity of the remaining clauses of these Terms and Conditions. In that 

case, I am obliged to immediately replace the invalid clause with the clause which is 

in compliance with the law.  

2. Any matters which are not regulated herein shall be governed by applicable law, 

especially the Polish Civil Code and APSEM.  

3. Any disputes, including court disputes, shall be resolved according to the Polish law.  

4. In the event of any dispute, the parties shall undertake the attempt of the amicable 

dispute resolution.  

5. These Terms and Conditions are effective from the moment of their publication at 

www.yourenglishface.com/en/terms-conditions/?lang=en 

www.yourenglishface.com/es/terms-conditions-2/?lang=es 

www.yourenglishface.com/regulamin 
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Agreement Withdrawal Form 

 

 

..……………………………………… 

                                                                                                                     (location, date) 

Łukasz Baliszewski 

Operating a business under the name 

Your English Face Łukasz Baliszewski 

ul. Olszynki Grochowskiej 41 

04-281 Warszawa, Poland 

 

Withdrawal from the Agreement 

I, …………………………………………………………………………………. (name and surname), inform 

you about my statement of renounciation of the following service – receiving digital 

content in the form of …………………………………………………………………………………………… 

(write which). 

Data relates to the statement: 

1) …………………………………………………………………………………….. (date of the conclusion) 

2) ………………………………………………………………………………… (your name and surname) 

3) …………………………………………………………………………………………………. (your address) 

 

 
 

……………………………………… 

(your name and surname) 

 

 

……………………………………… 

[your signature and date] 

 


